BellSouth Telecommunications, Inc. Patrick W. Turner

Legal Department General Counsel-South Carolina
1600 Williams Street

Suite 5200 803 401 2800

Columbia, SC 29201 Fax 803 254 1731

patrick.turner@bellsouth.com

July 29,2005 |2

Mr. Charles L. A. Terreni

Chief Clerk of the Commission

Public Service Commission of South Carolina :
Post Office Drawer 11649 3
Columbia, South Carolina 29211 ;

Re:  Generic Proceeding to Investigate Emergency Services Continuity Plans
Docket No. 2005-100-C

Dear Mr. Terreni:

Enclosed for filing are an original and twenty-five copies of BellSouth
Telecommunications, Inc.’s Direct Testimony of Steven L. Inman in the above-referenced
matter.

By copy of this letter, I am serving all parties of record with a copy of the testimony as
indicated on the attached Certificate of Service.

Patrick W. Turner

Sincerely, /-

PWT/mml
Enclosure

cc: All Parties of Record
DMS # 595429
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BELLSOUTH TELECOMMUNICATIONS, INC. v TR
DIRECT TESTIMONY OF STEVEN L. INMAN “

BEFORE THE PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

DOCKET NO. 2005-100-C
JULY 29, 2005

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH
TELECOMMUNICATIONS, INC. (“BELLSOUTH”) AND YOUR BUSINESS
ADDRESS.

My name is Steven L. Inman. I am employed by BellSouth as Director —
Regulatory for the nine-state BellSouth region. My business address is 675 West

Peachtree Street, Atlanta, Georgia 30375.

PLEASE PROVIDE A BRIEF DESCRIPTION OF YOUR BACKGROUND
AND EXPERIENCE.

I have 30 years experience in the telecommunications industry with BellSouth,
Bellcore and South Central Bell. 1 began my career with South Central Bell
shortly after I graduated from the University of Tennessee in 1975 with a
Bachelor of Science degree in Electrical Engineering. I have been a director in
BellSouth’s regulatory department for 10 years. I have experience in retail and
wholesale regulatory, pricing, jurisdictional separations, cost studies and

engineering.
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WHAT EVENTS LED TO THE ESTABLISHMENT OF THIS GENERIC
DOCKET?

On January 9, 2003, BellSouth filed Tariff No. 2003-6, which generally is
referred to as the Emergency Service Continuity Plan (“ESCP”). After the ESCP
tariff became effective, AT&T filed a Petition for Suspension and Investigation of
the tariff. In Order No. 2003-218 that the Public Service Commission of South
Carolina (“Commission”) entered in Docket No. 2003-89-C on April 3, 2003, the
Commission denied AT&T’s Petition and established a generic docket to

investigate emergency service continuity plans in general.

WHAT IS THE CURRENT STATUS OF BELLSOUTH’S ESCP TARIFF?

BellSouth is withdrawing the ESCP tariff. Exhibit SI-1 to my testimony is a

copy of BellSouth’s filing to withdraw this tariff.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

My testimony presents BellSouth’s positions on the following issues that are set
forth in the Supplemental Notice of Generic Proceeding the Commission issued in
this docket on July 18, 2005:
(1) What, if any, emergency service continuity plan should be adopted by
the Commission for customers who have lost service due to a service

provider’s abandonment of service?
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(2) What provisions should there be for maintenance of emergency service

access during periods of suspension of service?

(3) Should interim service providers be entitled to recover costs for

providing interim service? If so, how should such costs be recovered?

(4) What is the appropriate use of customer service record information for

provision of interim service?

Issue (1): What, if any, emergency service continuity plan should be adopted by

the Commission for customers who have lost service due to a service provider’s

abandonment of service?

WHAT IS BELLSOUTH’S POSITION ON THIS ISSUE?

BellSouth believes the Commission should not adopt an emergency service
continuity plan. Instead, BellSouth suggests that the Commission address any

emergency service issues that may arise in the future on a case-by-case basis.

WHY DOES BELLSOUTH SUGGEST THAT THE COMMISSION SHOULD
ADDRESS ANY EMERGENCY SERVICE ISSUES THAT ARISE IN THE
FUTURE ON A CASE-BY-CASE BASIS?

BellSouth’s suggestion is based on its experience since filing its ESCP tariff in
South Carolina. When BellSouth filed this tariff some thirty months ago, many

(if not most) CLEC access lines in BellSouth’s territory were resold lines or
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UNE-P arrangements. By its own terms, therefore, the ESCP tariff applied only
when the end users at issue are served by a CLEC using these specific
arrangements. Moreover, prior to filing the tariff, BellSouth was working
diligently to address concerns related to a CLEC in Florida potentially
abandoning its customer base of more than two hundred thousand access lines in
BellSouth’s territory. These two conditions led BellSouth to believe that it would
be prudent to file its ESCP tariff in South Carolina so that a mechanism would be

in place to address such emergency situations if they were to arise in this State.

The environment, however, has changed since BellSouth filed its ESCP tariff.
BellSouth has continued to refine and adapt its processes that apply when a CLEC
ceases to do business in South Carolina. Accordingly, since the tariff was filed,
no emergency situation has arisen in South Carolina as a result of a CLEC’s
ceasing to do business in the State, and there has been no need for BellSouth to

ask the Commission to invoke the ESCP tariff.

Additionally, as a result of the ever-changing technology in this industry and
associated changes of law, the number of CLEC access lines in BellSouth’s
territory that are provided in whole or in part over CLEC-provided facilities or by
way of commercial arrangements between CLECs and BellSouth continues to
grow. The ESCP tariff, however, does not apply to customers served by CLECs
using these arrangements. Moreover, as | explain below with regard to Issue No.

2, the most fair, effective, and efficient way of maintaining emergency service
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access likely will vary widely from one situation to another, depending on a

number of factors.

In light of the pace at which technology and the law are changing in this industry,
it is clear that no single formula can address all possible conditions that may exist
if a CLEC ceases to do business in South Carolina. This, combined with the
history of smooth operations in this State, leads BellSouth to suggest that the
Commission should not attempt, in a generic proceeding, to address the various
permutations that may arise in the unlikely event of an emergency service
continuity situation. Instead, BellSouth suggests the Commission should address
any emergency service issues that may arise in the future on a case-by-case basis,

in light of the particular facts presented by a particular situation.

Issue (2): What provisions should there be for maintenance of emergency service

access during periods of suspension of service?

WHAT IS BELLSOUTH’S POSITION ON THIS ISSUE?

The most fair, effective, and efficient way of maintaining emergency service
access likely will vary widely depending on a number of factors including,
without limitation: the actions taken by the CLEC that is ceasing to do business in
the state; the manner in which the CLEC that is ceasing to do business in the state
serves its customers; the contractual and operational relationship between the

CLEC that is ceasing to do business in the state and other carriers; and the
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contractual and operational relationship between the new service provider and

other carriers.

Rather than attempting to address the many permutations arising from these
factors in a generic proceeding, BellSouth suggests that it is preferable for the
Commission to address any emergency service issues that may arise in the future
on a case-by-case basis, in light of the particular facts presented by a particular

situation.

Issue (3): Should interim service providers be entitled to recover costs for

providing interim service? If so, how should such costs be recovered?

WHAT IS BELLSOUTH’S POSITION ON THIS ISSUE?

As stated above, BellSouth does not believe the Commission should adopt an

emergency service continuity plan in this proceeding.

If the Commission disagrees and established such a plan, however, BellSouth
believes that any entity that provides interim service pursuant to such a plan
should be compensated for doing so. The appropriate method of compensating
the interim service provider, however, likely will vary depending on the
circumstances. For example, if the interim provider has a direct billing
relationship with the end user following the interim period, it would be
appropriate to consider having the end user pay the interim service provider

directly. On the other hand, if the interim provider does not have a direct billing
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relationship with the end user following the interim period, the Commission

should provide for other methods of compensating the interim service provider.

Rather than attempting to address the various permutations arising from these
factors in a generic proceeding, BellSouth suggests that it is preferable for the
Commission to address any emergency service issues that may arise in the future
on a case-by-case basis, in light of the particular facts presented by a particular

situation.

Issue (4): What is the appropriate use of customer service record information for

provision of interim service?

WHAT IS BELLSOUTH’S POSITION ON THIS ISSUE?

BellSouth’s position is that any use of customer information for the provision of
interim  service should comply with section 222 of the federal
Telecommunications Act of 1996 and the Federal Communications Commission’s

rule and orders implementing that statute.

DOES THAT CONCLUDE YOUR TESTIMONY?

Yes.
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@ BELLSOUTH

Cindy Cox Suite 5470
Vice President 1600 Williams Street
Business Development and Governmental Relations Post Office Box 752

Columbia, South Carolina 29201
803 401-2252
FAX 803 771-4680

July 29, 2005

Mr. Charles L. A. Terreni

Chief Clerk/Administrator

Public Service Commission of South Carolina
Columbia, South Carolina 29211

Re:  Generic Proceeding to Investigate Emergency Services Continuity Plans
Docket No. 2005-100-C

Dear Mr. Terreni:
Attached for filing with the Commission are the following pages:

General Subscriber Service Tariff

Subject Index - Seventeenth Revised Page 6

Section A5 - Contents, Forty-fourth Revised Page 1
- First Revised Page 31
- First Revised Page 32

The purpose of this filing is to remove BellSouth’s Emergency Service Continuity
Plan (“ESCP”) from Section A5 of the General Subscriber Service Tariff.

When BellSouth filed this tariff some thirty months ago, many (if not most)
CLEC access lines in BellSouth’s territory were resold lines or UNE-P arrangements. By
its own terms, therefore, the ESCP tariff applied only when the end users at issue are
served by a CLEC using these specific arrangements. Moreover, prior to filing the tariff,
BellSouth was working diligently to address concerns related to a CLEC in Florida
potentially abandoning its customer base of more than two hundred thousand access lines
in BellSouth’s territory. These two conditions led BellSouth to believe that it would be
prudent to file its ESCP tariff in South Carolina so that a mechanism would be in place to
address such emergency situations if they were to arise in this State.

The environment, however, has changed since BellSouth filed its ESCP tariff.
BellSouth has continued to refine and adapt its processes that apply when a CLEC ceases
to do business in South Carolina. Accordingly, since the tariff was filed, no emergency
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Page 2

situation has arisen in South Carolina as a result of a CLEC’s ceasing to do business in
the State, and there has been no need for BellSouth to ask the Commission to invoke the
ESCP tariff.

Additionally, as a result of the ever-changing technology in this industry and
associated changes of law, the number of CLEC access lines in BellSouth’s territory that
are provided in whole or in part over CLEC-provided facilities or by way of commercial
arrangements between CLECs and BellSouth continues to grow. The ESCP tariff,
however, does not apply to customers served by CLECs using these arrangements.
Moreover, the most fair, effective, and efficient way of maintaining emergency service
access will vary widely from one situation to another, depending on a number of factors.

In light of the pace at which technology and the law are changing in this industry,
it is clear that no single formula can address all possible conditions that may exist if a
CLEC ceases to do business in South Carolina. Additionally, as noted above, BellSouth
has never invoked this tariff in South Carolina. Accordingly, BellSouth is withdrawing
this tariff.

Yours very truly,
<

Vice President

Attachment

cc: ORS
DMS5 # 595330
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EXECUTIVE SUMMARY
Removal of Emergency Service Continuity Plan from Section A5

Introduction

The purpose of this filing is to remove BellSouth’'s Emergency Service Continuity
Plan (ESCP) from Section A5 of the General Subscriber Service Tariff (GSST).

Description of Tariff Modifications

This filing removes A5.8 from the GSST.

Rationale for Changes

When BellSouth filed this tariff some thirty months ago, many (if not most) CLEC
access lines in BellSouth's territory were resold lines or UNE-P arrangements.
By its own terms, therefore, the ESCP tariff applied only when the end users at
issue are served by a CLEC using these specific arrangements. Moreover, prior
to filing the tariff, BeliSouth was working diligently to address concerns related to
a CLEC in Florida potentially abandoning its customer base of more than two
hundred thousand access lines in BellSouth’s territory. These two conditions led
BellSouth to believe that it would be prudent to file its ESCP tariff in South
Carolina so that a mechanism would be in place to address such emergency
situations if they were to arise in this State.

The environment, however, has changed since BellSouth filed its ESCP tariff.
BellSouth has continued to refine and adapt its processes that apply when a
CLEC ceases to do business in South Carolina. Accordingly, since the tariff was
filed, no emergency situation has arisen in South Carolina as a result of a
CLEC's ceasing to do business in the State, and there has been no need for
BellSouth to ask the Commission to invoke the ESCP tariff.

Additionally, as a result of the ever-changing technology in this industry and
associated changes of law, the number of CLEC access lines in BellSouth's
territory that are provided in whole or in part over CLEC-provided facilities or by
way of commercial arrangements between CLECs and BellSouth continues to
grow. The ESCP tariff, however, does not apply to customers served by CLECs
using these arrangements. Moreover, the most fair, effective, and efficient way
of maintaining emergency service access will vary widely from one situation to
another, depending on a number of factors.

In light of the pace at which technology and the law are changing in this industry,
it is clear that no single formula can address all possible conditions that may exist
if a CLEC ceases to do business in South Carolina. Additionally, as noted
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above, BellSouth has never invoked this tariff in South Carolina. Accordingly,
BellSouth is withdrawing this tariff.

Effect on Existing Customers

There are no existing customers for this service.

Tariff Pages

Following are the Tariff pages being filed with the Commission.

General Subscriber Service Tariff

Subject Index - Seventeenth Revised Page 6

Section A5 - Contents, Forty-fourth Revised Page 1
- First Revised Page 31
- First Revised Page 32




BELLSOUTH
TELECOMMUNICATIONS, INC.

SOUTH CAROLINA
ISSUED: July 29, 2005

GENERAL SUBSCRIBER SERVICE TARIFF

Seventeenth Revised Page 6
Cancels Sixteenth Revised Page 6

EFFECTIVE: August 12, 2005

BY': President - South Carolina

Columbia, South Carolina

SUBJECT INDEX
E.

SUBJECT SECTION
Electronic White PAges (EWP) ..o ccriceccin et et iosste st s s st an s a s ba b ss s bbb s A b e b e an e a2 kb All.
Emergency RePOTtNG SEIVICES ..c.iireiiriiiieiiiniirisrereresstsis e ab sttt sa s an s gm0 20076 bR n 82828 e R e s s e e R bbbttt san e nsaen A24,

DT T SEIVICE wovveerissiresreseneseanarsmararcanaessesesnsrscennssessnnssessssesesesssestasatrsasesasensssessnestesassssssssssnsessrssisssresetanssssusassonssansonsanisnnssn A24.

FOTT SEIVICE vovvveeeieeriraisesesreamsssesssesesnsanesssssansssnsassvarasascasanmnnsasssensstaseranessssanas sasess sarassassansnssnsssronsencssonsensanninsssnnsrsessasisns A24.
(DELETED)
ENRanced Caller T ...ooovioieieceneereiereeirniases e ssssansssnsmasensrersassnesassasssninsassmsi sneensotnsanmnase et sscassssasossssasssennsanvonsicasnosasesrsonsns Al13.19.2
Enhanced Extended Community Calling SEIVICe . ..o iimirmeririrminncrenmanssnesnees seerssseseasrasas e inssnsesassnsesasssessansesssssns A3.10.5

Enterprise Service

Entrance Bridge

Equipment for Disabled CUSIOIMETS .o.ovviiiotiriieerisiaiessisrsssasiesesssnr s ssestac e gt emas e rtr a0 ae sk ae ot et e ne s A30.
Equipment in EXploSive AtMOSPREIE . .ov.vvuvvirrieercir sttt san s enars e et eanesan i Son e g e ns s san12ans A2.5.6
BellSouth ESSEntials PACKAZE ... c.ecriamrervcrcriiriomcensimmete e vesscsasssss e nsasne 130000184 ehsb e s07 215 m b0 e ansb e as enav e vsstebasecas Al3.78

Establishment and Furnishing of Service
EStabISIITIENT OF LAY 11v e crvesiecrerercnr et ecameesrmnecarescessasacssaaneamesss et e e a8 A A5 2507 2082824 a 82 am o4 0 b eba s et sas et asasmasnsaan

Exchange Access Premium Charge
Expanded Service Area

Experimental MesSage RALE SCIVICE. ....ivivriiriiririaimsiriisser s sisniasasinas st ssns s ssamasasins e ere s et s s sassaa st e ecanse e nasscasinass Al03.4
Extended Area Service (See Local Calling Areas) . erncenaeaereanseensarasarrane AlA4
Extended Community CAIlINE . ..ooeeeriremm o careernesessesestanmnmmcnsasessnsssrisrsasssemminnsesassssssanasesesssssssssssissasns A3.10.3, A103.8.3
Extended NetWorK INTEITACE .....vvirvveivecinrnesersear s ancencnsaranansasessasmssencassrcesmessnnranssasescssansnsssseessssansns rtareraanarene st erennnetareanes Al107.2.6
EXtension and Tie LINE SEIVICE .....cvirvrrriricrieierensmiarotnesesiereatesesseestasseinesresnnsnnisastonensasssessbrassssanansessnasssas sansnsasssonsssanansones Al3.1

Extension Stations

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are owned by BellSouth Intellectual Property

Corporation.

(D)

(M



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Forty Fourth Revised Page 1

TELECOMMUNICATIONS, INC. Cancels Forty Third Revised Page 1
SOUTH CAROLINA
ISSUED: July 29, 2005 EFFECTIVE: August 12, 2005

BY:: President - South Carolina
Columbia, South Carolina

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

CONTENTS

A5.1 Construction Charges
A5.1.1  Application
A5.1.2  General
AS5.1.3  Construction on Public Highways or Other Easements
A5.1.4  Construction on Private Property
A5.1.5 Minimum Revenue Guarantee and Extended Service Period
A5.1.6  Underground Service Entrances
A5.1.7  Special Types of Construction
A5.1.8  Rearrangement of Existing Plant
A5.1.9 Construction Required for Temporary Service
AS5.1.10 Reserved for Future Use
AS5.1.11  Special Construction Charges for Multiple Lines Terminated at Private Residence Locations
A5.2 Charges for Unusual Repair
A5.2.1 Buried Service Wire
A5.3 Charges for Unusual Installations
AS5.3.1 Reserved for Future Use
A5.3.2  Special Types of Installation
A5.3.3  Temporary Installation
A5.4 Special Service Arrangements
AS5.4.1  General
A5.4.2 Rates and Charges
A5.5 Reserved for Future Use

A5.6 Contract Service Arrangements 15
A5.6.1 General 15
AS5.6.2 Rates and Charges 15
A5.7 Reserved for Future Use 30
A5.8 (DELETED) 31 ®)

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are owned by BeliSouth Intellectual Property
Corporation.



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 31

TELECOMMUNICATIONS, INC. Cancels Original Page 31
SOUTH CAROLINA
[SSUED: July 29, 2005 EFFECTIVE: August 12, 2005

BY: President - South Carolina
Columbia, South Carolina

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS
A5.8 (DELETED) ®

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are owned by BellSouth Intellectual Property
Corporation.



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF First Revised Page 32

TELECOMMUNICATIONS, INC. Cancels Original Page 32
SOUTH CAROLINA
ISSUED: July 29, 2005 EFFECTIVE: August 12, 2005

BY: President - South Carolina
Columbia, South Carolina

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A5.8 (DELETED) (Cont'd) ®

All BellSouth marks contained herein and as set forth in the trademarks and servicemarks section of this Tariff are owned by BellSouth Intellectual Property
Corporation.



STATE OF SOUTH CAROLINA )

) CERTIFICATE OF SERVICE
COUNTY OF RICHLAND )

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the
Legal Department for BellSouth Telecommunications, Inc. ("BellSouth") and that she has

caused BellSouth Telecommunications, Inc.’s Direct Testimony of Steven L. Inman in
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Docket No. 2005-100-C to be served upon the following this July 29, 2005:

Florence P. Belser, Esquire

General Counsel

Office of Regulatory Staff =
Post Office Box 11263 o
Columbia, SC 29211 =
(U. S. Mail and Electronic Mail)

F. David Butler, Esquire

Senior Counsel

S. C. Public Service Commission
Post Office Box 11649

Columbia, South Carolina 29211
(PSC Staff)

(U. S. Mail and Electronic Mail)

Jocelyn G. Boyd, Esquire

Staff Attorney

S. C. Public Service Commission
Post Office Box 11649

Columbia, South Carolina 29211
(PSC Staff)
jocelyn.boyd@psc.sc.gov

(U. S. Mail and Electronic Mail)

Joseph Melchers

Chief Counsel

S.C. Public Service Commission
Post Office Box 11649
Columbia, South Carolina 29211
(PSC Staff)

(U.S. Mail and Electronic Mail)



Stan Bugner

State Director

Suite 825

1301 Gervais Street

Columbia, South Carolina 29201
(Verizon South, Inc.)

(U. S. Mail and Electronic Mail)

Steve W. Hamm, Esquire

Richardson Plowden Carpenter & Robinson, P.A.
Post Office Box 7788

Columbia, South Carolina 29202

(Verizon South, Inc.)

(U. S. Mail and Electronic Mail)

John J. Pringle, Esquire

Ellis Lawhorne & Sims, P.A.

Post Office Box 2285

Columbia, South Carolina 29202
(NewSouth, NuVox, KMC, Xspedius)
(U. S. Mail and Electronic Mail)

Bonnie D. Shealy, Esquire
Robinson, McFadden & Moore, P.C.
1901 Main Street, Suite 1200

Post Office Box 944

Columbia, South Carolina 29202
(USLEC)

(U. S. Mail and Electronic Mail)

Terry J. Romine

Deputy General-Counsel — Regulatory
US LEC Corp.

6801 Morrison Boulevard

Charlotte, North Carolina 28209

(US LEC)

(U. S. Mail and Electronic Mail)

Margaret M. Fox, Esquire
McNair Law Firm, P.A.

Post Office Box 11390

Columbia, South Carolina 29211
(SCTC)

(U. S. Mail and Electronic Mail)



Scott Elliott, Esquire

Elliott & Elliott, P.A.

721 Olive Street

Columbia, South Carolina 29205
(United Telephone/Sprint)

(U. S. Mail and Electronic Mail)

William R. Atkinson

3065 Cumberland Circle, SE
Mailstop GAATLD0602

Atlanta, Georgia 30339

(United Telephone/Sprint)

(U. S. Mail and Electronic Mail)

Gl

yla M.

PC Docs # 585223



